Palm Beach Newspapers, Inc.

Telecommunications

December 7, 2000


To:

Cashiers

From:

Ken Steinhoff

Subject:
IOUs, Checks, etc.

1. We do not accept IOUs. Merchandise doesn't leave the area without being paid for.

2. What do I say if a person says that they are going to shop throughout the day but they only want to write one check? Ask them to leave a blank check attached to their tally sheet. At the end of the day, they may write one check for all of their purchases. Items bought before they are discounted must be paid for at the price listed on the tally sheet.

3. What do I say if the person says they have to go back to their desk to get their money? Tell them that you will set their merchandise and tally sheet aside, but that you can only hold it until 30 minutes before the next price drop. In other words, they found 5 books at 1:30, when everything was at full price, and asked you to hold them. You would ask a monitor to return them to the tables at 3:30, in order to give others a shot at them.

  Voice: 561-820-4486
email: ksteinhoff@pbpost.com
Fax: 561-820-4724


